
 

WhatsApp API documentation 
 
This API allows initiating chat, chatting with chat_id, getting chat history and listening for 
webhook.​
 

 
​
Authentication 
​
All endpoints require an API key sent via request header. 
 
x-token: <YOUR_API_TOKEN> 
 

Key Value 

x-token <YOUR_API_TOKEN> 

 
 

 
Endpoints 
 
1. Initiate Chat 
 
Endpoint : 
 
POST https://stage.api.eyepax.info/rec/whatsapp/sendMessage 
 
Description: 
Initiate a whatsapp chat 
 
Request Body(form-data): 
 

Field Type Description Value 

receiver string Recipient phone number 94776337406 

message string Message content Hello! This is a test 
message. 

 
 
 
 
Response(example): 

https://stage.api.eyepax.info/rec/whatsapp/sendWhatsAppMessage


 

 
{ 

    "chatId": "6KzmwD-3VNOatGJGRlQB8w", 

    "message": "WhatsApp message sent successfully", 

    "providerMessageId": "rmag3_SqUyqdYgfPWk91Lw", 

    "providerMessageIds": [ 

        "rmag3_SqUyqdYgfPWk91Lw" 

    ], 

    "receiver": "94776337406", 

    "sender": "94706879451", 

    "status": "sent" 

} 

 

 
 

 
2. Get chat history 
 
Endpoint: 
GET https://stage.api.eyepax.info/rec/whatsapp/history 
 
Description: 
Get chat history by passing chat_id as the required parameter and limit as an optional parameter 
 
Params:​
 

Key Value Description 

chat_id 6KzmwD-3VNOatGJGRlQB
8w 

Required. The id of the chat related to requested messages. 
 

limit 20 A limit for the number of items returned in the response. The 
value can be set between 1 and 250.(an item inside items 
array is one single message record) 

 
 
Response(example): 
 
{ 
    "object": "MessageList", 

    "items": [ 

        { 

            "object": "Message", 

            "id": "cvWVVWkpXvips7kGGcmC7w", 

            "chat_id": "6KzmwD-3VNOatGJGRlQB8w", 



 

            "chat_provider_id": "94776337406@s.whatsapp.net", 

            "provider_id": "3A37CDB7950B33EEB119", 

            "text": "Hello test back", 

            "sender_id": "188493280067818@lid", 

            "sender_attendee_id": "CAHrifXeSD2j7KNWBe_y8Q", 

            "account_id": "L2pGwFrYTSeSajwMkLfkqg", 

            "timestamp": "2025-12-29T09:27:18.000Z", 

            "is_sender": 0, 

            "is_event": 0, 

            "seen": 0, 

            "delivered": 0, 

            "edited": 0, 

            "deleted": 0, 

            "hidden": 0, 

            "behavior": 0, 

            "subject": null, 

            "attachments": [], 

            "reactions": [], 

            "seen_by": {}, 

            "original": 

"{\"key\":{\"remoteJid\":\"188493280067818@lid\",\"remoteJidAlt\":\"94776337406@s.what

sapp.net\",\"fromMe\":false,\"id\":\"3A37CDB7950B33EEB119\",\"participant\":\"\",\"add

ressingMode\":\"lid\"},\"messageTimestamp\":1767000438,\"pushName\":\"Yasela 

Dissanayake\",\"broadcast\":false,\"message\":{\"conversation\":\"Hello test 

back\",\"messageContextInfo\":{\"deviceListMetadata\":{\"senderKeyHash\":\"cV3vAKtaVqX

k6A==\",\"senderTimestamp\":\"1766724742\",\"recipientKeyHash\":\"WBup3Ui9yomGZA==\",\

"recipientTimestamp\":\"1763453788\"},\"deviceListMetadataVersion\":2,\"messageSecret\

":\"COgh4fW31ogc9BEkL/C9RTWYWRgkStxslkFIKJQgZHA=\"}}}" 

        } 

    ], 

    "cursor": 

"eyJsaW1pdCI6MSwiY2hhdF9pZCI6IjZLem13RC0zVk5PYXRHSkdSbFFCOHciLCJjdXJzb3IiOnsibGFzdF9kY

XRlIjoiMjAyNS0xMi0yOVQwOToyNzoxOC4wMDBaIiwibGFzdF9pZCI6ImN2V1ZWV2twWHZpcHM3a0dHY21DN3c

ifX0=" } 

 

When bot initiates a message, is_sender = 1 
When a user initiates a message is_sender = 0 
 

 
 
3. Send message(chat_id) 
 



 

Endpoint : 
POST https://stage.api.eyepax.info/rec/whatsapp/sendMessage/{chat_id} 
 
Description: 
Send messages using chat_id 
 
Request Body( form-data): 
 

Field Type Description Value 

message string Message content Hello! This is a test 
message. 

 
Response(example): 
 
{ 

    "object": "MessageSent", 

    "message_id": "eNISTAVCUSeC7s3c7xt7Bw" 

} 

 
 

 
4. Listen for webhook 
 
Endpoint: 
POST https://stage.api.eyepax.info/rec/whatsapp/webhook 
 
Description: 
Listening for messages. 
 
Body( json): 
 
{ 

  "account_type": "WHATSAPP", 

  "event": "message_received", 

  "chat_id": "6KzmwD-3VNOatGJGRlQB8w", 

  "timestamp": "2025-12-24T16:45:27.000Z", 

  "message_id": "rEhG-WwlW32Tkgt-N1Jk_Q", 

  "message": "Hello, this is a test message 5", 

  "sender": { 

    "attendee_id": "CAHrifXeSD2j7KNWBe_y8Q", 

    "attendee_name": "+94 776 337 406", 

    "attendee_provider_id": "188493280067818@lid", 

    "attendee_profile_url": null 

  }, 

https://stage.api.eyepax.info/rec/whatsapp/sendWhatsAppMessage
https://stage.api.eyepax.info/rec/whatsapp/sendWhatsAppMessage


 

  "attendees": [ 

    { 

      "attendee_id": "CAHrifXeSD2j7KNWBe_y8Q", 

      "attendee_name": "+94 776 337 406", 

      "attendee_provider_id": "188493280067818@lid", 

      "attendee_profile_url": null 

    } 

  ], 

  "provider_chat_id": "94776337406@s.whatsapp.net", 

  "provider_message_id": "A572B6013CB61B8754B2FC0A848CC144" 

} 

 

 
Response(example): 
​
{ 
    "chat_id": "6KzmwD-3VNOatGJGRlQB8w", 

    "message": "Hello, this is a test message 3", 

    "message_id": "rEhG-WwlW32Tkgt-N1Jk_Q", 

    "timestamp": "2025-12-24T16:45:27.000Z", 

    "provider_chat_id": "94776337406@s.whatsapp.net", 

    "provider_message_id": "A572B6013CB61B8754B2FC0A848CC144", 

    "sender": { 

        "attendee_id": "CAHrifXeSD2j7KNWBe_y8Q", 

        "attendee_provider_id": "188493280067818@lid", 

        "attendee_name": "+94 776 337 406", 

        "attendee_profile_url": "" 

    }, 

    "is_sender": false 

} 

 
 
 
 
 
 


